May 26, 2011

Rachel Keck

Bennis Piper & Associates, PC
811 Boyd Ave. Suite-205
Pittsburgh, PA 15238

To Whom it May Concern,

[ have been using the Dennis Piper and Associates as my accounting firm for six vears. The
getvice | have received has been excellent and prompt. Dennis is the reason my company
purchased Quick Books as our accounting software. | purchased the soffware through Dennis
and they did the installation and they provide the support. This has been an invaluable service. |
can receive answers by phone, e-mail or a visit te my office with little or no down time for my
office staff. For the last few years Rachel Keck from Dennis Piper and Associates has heen my go
to person. We always have lots of questions and problems for Rachel to solve. Rachel has been
able to give us resolution quickly and provide us with tools to help run cur business with good
accounting information using the reports Quick Books provides. Rachel is almost like a part-time
emploves here, we use her so much.

The fees that | am charged for the different services Piper provides have always been fair and
competitive. | have peace of mind knowing that my taxes are handled professionally and with a
complefe understanding of my business and the tax laws that affect me.

i like dealing with the people at Dennis Piper and Associates because | am always treated as a
vatued customer,

Yours truly,

Susan Sciarretti, President

Sciarretti Asphalt Paving Company, Inc.
P.O. Box D = Braddock, PA 15104 5 412/351-5577 = fax: 412/351-5256



