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Repairing corrupted data files in QuickBooks

Posted by AccountingWEB on 07/05/2009 - 22:52

By Joe Woodard, AccountingWEB QuickBooks columnist
Introduction

In my opinion QuickBooks is as "bug" free as any product on the market and is much less
troublesome than most applications. Intuit has an incredible beta'testing process before each
new versicn and the company issues releases periodically throughout the year as users report
issues and the programmers resolve those issues.

The size of the user base and the ease by which users can repert issues is key to Intuit's ability
to quickly resolve almost every issue in the application. With almost 4 million users and a
single@\click error reporting option, Intuit is able to catalog issues quickly.

Ok...that said Intuit is a database and all databases ©\ and all applications @\ do have issues
from time to time. As Intuit Advisors we must be as equipped as possible to resolve as many of
these issues as possibie for our clients. The alternative is to work through Intuit's data repair
departrment. We have had a gocd experience with this department in the past, but there is
atways an inconvenience ©\ and sometimes an additional cost @\ invelved in sending the file
to Intuit for repair.

The focus on QuickBooks data repair is two®\fold @\ involving both risk reduction and repair.
This article addresses both.

Reducing the Risk of File Corruption

There are numerous steps you can take with your clients to reduce the risk of QuickBooks file
corruption.

Interpreting the Product Information Window

The QuickBooks Preduct Information window shows valuzble infermation about the QuickBooks
program {e.g. the release level for the version you are using) and the data file you have opan
at the time (e.g. the number of customers, vendors and items in the file as well as the file
size). When analyzing your clientsi  QuickBooks files this information is extremely important.
You need to ensure your clients installed the most recent QuickBooks update, that the size of
the QuickBooks file is reascnable and that the clienti s lists are not nearing the 28,000
limitation for Items and the 14,000 limitation for customers, vendors, employees and other
names {QuickBooks Pro/Premier).

Tip: Open a backup copy of yvour clienti” s data file from about one vear ago (as close as
pessible) and note the number of transactions in the file and the size of the file. You can then
note the same informaticon using the current file (the live file). Using this information, compute
the number of transactions the client entered over the past 12 months to project the file
grewth over the coming year or even over multiple vears. When factoring file growth, consider
not only the historical growth of the file, but the projected growth of the company and any
changes the company intends to make in the use of QuickBooks like preparing their own
payroll.

To access the Product Information window shown below, opan the QuickBooks data file and
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then press F2,
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Reducing Corruption Risk - File Siza

The size of the file is a major factor in corruption prevention. Though larger files do not
necessarily become corrupted, the larger the file the greater the risk. In our experience (and
there are many variables) this increase in risk escalates quickly as the file size reaches about
SC0MB for QuickBooks Pro and Premier and about 1GB for QuickBooks Enterprise Solutions.
You should monitor the size of your clients’ QuickBooks files and keep the sizes at or below
these levels if at all possible.

There are numerous ways you can reduce the size of your client’s data files. We will cover this
topic extensively during the Scaling New Heights 2009 conference. As one quick {and strongly
recommended) option you can use the Portable Company File procass to reduce file size. See
sections below for mare infarmation.

Reducing Corruption Risk - Monitoring Database Fragments

The Product Informaticon window also shows you the number of database fragments for any
given file. If at all possible your clients should have no mere than 9 database fragments in the
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file. If the client has 10 or more database fragments you can do perform the following steps to
reduce the fragments:

Step 1. Resort the lists in the file. Use the "Resort List" selection in the list manu to resort the
lists. Resorting the lists using the list headers does not have the same re©\organization impact
on the file. Note: Some lists do not have a "Resort List" selection.

Step 2. Rebuild the File. Select the File menu, select Utilities and then select "Rebuild Data."
You can also use the Rebuild Data utility to repair file corruptions, but the focus in this context
is around the reduction of database fragments to reduce the risk of corruption.

Step 3. Create a Portable Company File and then restore the Portable Company File. This
process reindexes the database and is one of the most effective ways to reduce database
fragments. You can also use the Portable Company File utility to repair some data file
corruptions, but the focus in this context is around the reduction of database fragments to
reduce the risk of corruption.

Step 4. Run the Windows Defragmentation utility on the drive on which the QuickBooks data
file is stored (e.g. the server). The fragmentation level of the computer’s hard drive can impact
the fragmentation level of the QuickBooks database.

NMate: According to a source at Intuit's data repair department, running the Rebuild Data utility
too frequently can actually increase your risk of file corruption. It is simple math @\ subject
the law of averages. The utility is very safe and requires you to backup the file prior to the
rebuild. That said, you should limit the prevention intended rebuilds to a handful per year.

Reducing Corruption Risk - Your Client's Local Area Network

The condition of the client’s Local Area Network (LAN) can have a significant Impact on the
propensity for QuickBooks data file corruption. Consider the following:

Wireless Networks

Wirgless networks are the "arch@\nemesis" of the QuickBooks data file. The QuickBocks file is
sensitive to unexpected disconnections and wireless networks have a much greater propensity
to have connection interruptions than connections via Ethernet cable. Strongly caution your
clients not to use network QuickBooks using wireless connections. If the network has 2 wireless
router at all, consider that some computers may have both Ethernet and wirgless network
adapters. To ensure the computer uses the Ethernet connection and not the wireless
connection, the client should either turn off the wireless signal completely or take steps to
prevent the computers with wireless network adapters from connecting to the wirgless router.

General Network Maintenance

Substandard, obsolete or poorly configured routers can impact beth the performance of
QuickBocks in a multiuser environment and can increase the risk of file corruption. The concept
here is the similar to wireless connections. If the configuration of the server or the condition of
the hardware causes periodic interruptions in a user's connection, this interruption can cause a
QuickBooks file corruption. Examples include connection issues with the network router,
hardware or driver problems on workstation network adapters, operating system/resource
issues on the server that cause QuickBooks or Windows to enter a non©\responding mode,
etc.

Terminal Servers
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In short, Terminal Services allows each workstation to share the serveri” s desktop "C much
like Desktop Sharing only much faster. When you use Terminal Services, you still need &
QuickBooks license for each unique QuickBooks user, but you do not install QuickBeooks on
each workstation. Instead, you install one license of QuickBooks on the server and you store
the data file on the server as well. Then, all QuickBeoks users on the network run the
QuickBaoks application stored on the server “C up to 30 users running a single installation of
QuickBooks {for QuickBooks Enterprise Solutions). This networking model is very different from
the standard network configuration where QuickBooks resides on each workstation. Because
the data file and the application are on the same hard drive, QuickBooks will perform
significantly better and each QuickBeooks user's connection to the QuickBocks data file is much
more stable. In a Terminal Services environment the workstations do not need o be as
powerful, but you will need to purchase & high end sarver. You may also prefer to use a
separate server just for the QuickBooks program. You can visit the Microsoft Website or contact
a local IT professicnai for more information about Terminal Services.

Note: Many companies provide hosting services using Windows Tarminal Services. If your
clients would benefit from the use of Terminal Services but does not want the initial and
recurring IT costs associated with setiing up and maintaining their own terminal server,
consider referring the client to one of these companies. One highly reputed hosting company is
Right Networks.

Repairing QuickBooks Data Files

The types of data file corrupticns are numerous and the metheds to repair them are even more
numerous. It is in the purpose of this article to empower you to use the most effective and
practical repair techniques ©\ designed to repair the widest range of issues, If the methods in
this section are not effective you can contact Creative Financial Software for customized repair
consultations and, if necessary, refer the file to Intuit for data repair services.

Repairing Problems Detected by the Verify Data Utility

As noted above, using in@\preduct utiiities is the first step to repair the problem and will many
times repair the data fully without additional steps on your part. When you experience a data
verification issue perform the following steps:

Step 1. Resort all QuickBooks lists

Step 2. Run the Rebuild Data File utility.

Step 3. Create a Portable Company File and restore the Poriable Company File

Step 4. Re®@\Run the Verify Data utility to make sure the steps above worked and that the
Verify Data utility doesn't detect any additional problems. If there are still problems with the
fite, repeat the steps above once more to attempt to remove additional problems.

Step 5. If you see the Verify Data utility after performing the steps above twice proceed to the
section below,

Using the QBWIN.LOG to Get the Details of Data File Verification Issues

Perform the following steps to locate many file corruption issues and to get the details of those
issues.

Note: The process below does not always locate every type of corruption.

Step 1. Select the file menu, select utilities and then select Verify Data. Proceed to Step 2 if
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yau gek a message saying "A Problem Prevents QuickBooks from Continuing™ with a suggestion
to run the data repair utility to fix the problem

Step 2. To see the details of the problems located during the verification, press F2 to open the
Product Information window.

Step 3. With the product information window displayed, press CTRL+2 to open the Tech Help
window.

Step 4. On the Tech Help window, press the i°Open Fileix Tab.

Step 5. On the Open File tab highlight the file called i*QBWIN.LOGix and then click the i°
Open Fileix button.
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Step 6. Scroll down on the report until you see a long, double@\line that shows the beginning
of the data verification process. Scan through the verification information until you see an error
or issue noted in the log and then note the information around the error like the document
number, the transaction type and any amount or linked transaction that is part of the problem.

htip://www accounttingweb.corm/item/107869 07/21/09



Répairing corrupted data files in QuickBooks | AccountingWEB.com : Page 7 of 9.

a Sift Media publication

advertise contact
about portfolio :
sfermeds |

arify ot (930) ¢ Cwgekecmy

\ 24 KE fan geta, File mewa:
Sykshr st Joe desksop Foiters g

iy Zam ;
E .-.c?siﬂW;ist?ymkﬁ Bataitreicive Siransial Softwars, IFE

eae apge . sgp C?B?q’}n : CHETEPOTNT: Mt danr 30 23:38:74 mﬁuu a% Rramie

ockiilahard 2r iz @ and thy ame 3§

CEFGDaMgr . epn (23407 © CREUNSOTNTD Mos Jan 16 22353 SOETIUS AL 0Lk TePe sSant ane arked:
e st Tee ST DR LES Toer 3R nuickBocks Data'lreative Fipancial Software, Inc

w2, . LUK Tar ¢ he fc:wa;iv
e Largr, - CFg (2&44; H l1am 1% 3338128 CrecuelEImtiselockiilal

eSS w&xw B ¥=Q¥u‘$'a‘ ¥ i Fekeocks BALECreat e Fmangial soFtwere, L
Eton BN LCE 15 croated ard kxcﬂm& sueresnfet iy,
sy s Tamdrager, oppr {30427 1 LpECEFOGNTI meh 580 A5 22038340 pasabaze walidavien complenad,
ity grrar derected
eard barrgr P CRROE} (| CHRCUPOTHTL Fuet Jaie 33 32:35:40 pelategmiipeaioehe il

“\;zsw;;‘ 206 mg“up S{s'fmr' ‘mmirﬁQufchéae&s mnz\tm;ﬁw Finaacial Snfrwars, I0T

ooy, RO LON cefenad su:w.,sf*’z.a’i e
’wifﬁ,@f [ (.12‘531 t o EHERCK m NEL RO Ean 19 22:8800) Testiag for duplicate 102
ety o C1EE 1 3 CHECKPRINT: Mor Zan 19 22338345 Dupiizate ID teay complsied
erify. e (513 3 T ol iR S Fit Begfinaiag Teansadtian \;nrtfy‘m:vhzfi Tt

l"?

erify. 0 L300 1 omiCmsINET BOO ZEn 19 REIIBTSS C(heck Tar Toventary TAOGess ob Targuns
ik e isergory foen
m“if}* 2 (IZIERY ¢ CHECAPOINTD et San 1Y 12:38:55 CORPLITRD ohedk for dmvanoocy TArgets o9
Yeis with ro Emszmmw Tess .
FEFy e CEGLY ¢ CHECxeRINT: mon Jon 19 2I:0005 gnding Trovsumnise verifylasheils

.t (93347 ¢+ CHICEPOINT: Bon 33 19 ¥2:36:06

BLGIN VERIFY PAWISRY IDS

SRS € (AEETY ¢ OMECHFEOTNT: Men AR A0 3T 30:06 wecitying s varger with payaerw fet 1

tat

v CaREFE 1 CRECRPOINT: Maw Ian 18 2213904 werifving sro bargst with aaysery id:
FFSUTIL, £ CHEIZY @ CMECKPUINTD MR Jan 43 I3:I30:08 varifying sry carges aith pavsery s
TR, & CEEETY @ nrRCRFORM zan 1%

*o Rab

2IRRICE vReiFying Sro

mak

rarger wizh paysery

Note: The list of issuas can be very long, but a very long list of issues may have a handful of
common factors. For example, if there is a problem with the calculation of average cost for an
inventory item, the issue may Impact hundreds of transactions but repairing the problem with
that single item wil! eliminate all of the issues. It is therefore critical for you to search for
commonalities in the list of issues.

Step 7. If the corruption is related to one or more transactions you can often repair the
problem by deleting and re®@\entering the transaction. Search on the document nember (or
other identifying information} in the report to find the transaction with the problem. Then,
delete and re®\enter the transaction. Almost every time, the problem will go away along with
the deleted transaction.

Step 8. If the verification problem is related to a list entry, it is often a duplicate list entry and
if so the QBWIN.LOG will note the duplication. You c¢an solve this problem by renaming one of
the two duplicate list entries and then (if vou prefer) merging the two lists together. Note:
Merging the list entries may or may not be allowed by QuickBooks depending on the list and/or
the specific list entries involved.

Tip: If the QBWIN.LOG displays a duplicate list entry error for a list that is very long, export
the report to Excel and use the "Subtotal/ Count” function in Excel to count the number of
unique list names. Excel will render computer a "2" for each list entry that is duplicated.

Options When the Steps in this Document Do Not Work

In our 10+ vyears of QuickBooks consulting experience we have found the procedures above to
resolve over 90% of the corruption problems experienced by cur clients. That said, there is
always the exception ®\ the more complex type of corruption that you cannot repair using the
procedures above,
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If you have this type of issue you have two options:

1. Contact our cffice a1 678@\493@\3472 10 see if we can arrange a customized repair for
your client. We charge no fee to assess the QBWIN.LOG file for your client and we can
then tell you if we are able to repair the data or not.

2. Send the file to Iintuit's data recovery department. As a QuickBooks ProAdvisor it is best
to arrange this data repair through the ProAdvisor Technical Support department. The
phene number for this department is 1©\888@\250©\7279. General support from the
ProAdvisor suppert team is included in your ProAdvisor membership benefits (see
limitations at www.gbadvisor.com). Data recovery services may or may not be an
additicnal charga.

Bonus Section: Imbalances on the Balance Sheet

Data corruptions can cause imbalances in the Balance Sheet ©\ and typically do so on both the
cash and accrual basis. Performing the steps abave will often resoive the imbalance.

If the steps above do not fix the problem ®\ and if the imbalance shows on the cash basis only
®©\ consider the following primary cause:

biscounts on Payments coded to Liabilities or Equity. If you record a discount on a
Customer Payment and code the discount to a Liability or Equity account, QuickBooks will show
an imbalance on the Balance Sheet for the total amount of all these discounis. if the discount
shouid post ta a liability or equity account it is best £o use a Credit Memo te record the
discount. If that doesn't work for vour client, code the discount to a clearing account {an asset
account or any income statement account) and then clear the clearing account using a journal
entry ©)\ offset to liabilities or equity.
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CPA societies, and Atlanta-area CPA firms to present advanced QuickBooks instruction to
accounting professionals and software consuftants. Joe has earned a unique relationship with
Intuit as a trainer, consultant and author. Joe has built two successful accounting software
consulting practices: the first in New Orleans, Louisiana and the second in Atlanta, Georgia -
Creative Financial Software (CFS). In addition to consulting with small businesses, CFS
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Providers across the country -- helping them to better service their clients who use Intuit
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Terrific QuickBooks article

This is a terrific article on repairing corrupted QuickBooks files. It made me regret
having to miss Joe's 2009 QuickBooks Conference. I will soon watch the Conference
simuicast samples and be there next year.I say this as one who had a popular

QuickBooks Errors - QuickBooks File Repair Procaedures web page long before Intuit did.
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I also long had the Speed Up QuickBooks web page that Intuit copied into its
QuickBooks Community Library and AccountingWeb carried. This and related articles :
earned me the top 1-4 and 6-8 Google Links for Speed Up QuickBooks. Perhaps that is
why I am especlally eager to learn from a nationally recognized QuickBooks expert, whe

I well remember an excellent writer and teacher.

Posted by MikeBlockQuickB... on 07/07/2009 - 00:02
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